
 

VACANCY BULLETIN 

Closing Date: 18th June 2021  

Job Title: Customer Service Advisor   

Location: Burton Head Office 

JOB PROFILE 
To work within the Customer Service team to deliver World Class customer service. 

KEY RESPONSIBILITIES 

• Establish and maintain excellent working relationships with assigned customers ensuring World Class. 

customer service is delivered at all times. 

• Process all sales orders accurately within guidelines and in a manner cost effective to the Company. 

• As part of this process, you will manage your own order book to ensure all orders are serviced to. 

agreed levels. 

• Work closely with our external sales team to proactively promote sales and seek additional. 

opportunities. 

• Handle all telephone enquiries in a friendly, professional manner, providing prices, referring to. 

quotations and price lists. 

• Provide basic technical information on Marley Ltd products and services. 

•  Deal with customer complaints promptly in accordance with Company procedures. 

• Achieve individual and team Key Performance Indicators (KPIs) and objectives set by your manager. 

QUALIFICATIONS, SKILLS & KNOWLEDGE 

• Experience of working in a customer service focussed environment. 

• Understanding and desire to deliver World Class customer service to both internal and external. 

customers. 

• Self-motivated and flexible, with the ability to prioritise workload to achieve customer expectations. 

• Proven track record of meeting and exceeding KPIs. 

• Keyboard and numeracy skills are important with a knowledge of Microsoft packages and SAP being. 

beneficial. 

• Strong written and verbal communication skills. 

• Excellent interpersonal skills with a positive, enthusiastic attitude. 

• Educated to a minimum of GCSE Grade C or equivalent. 

Marley Ltd places the highest priority on employee safety. All employees are expected to work safely at all. 

times, proactively contributing to the continued improvement in health and safety performance, and the 

Company’s positive safety culture. 

To apply for this position please send your application form or CV to careers@marley.co.uk 
Recruitment Agencies: Marley does not accept any speculative approaches to present candidates for 
advertised vacancies. 

mailto:careers@marley.co.uk

